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ALL Infosys employees & their dependents are eligible for the 
health check up on self pay basis irrespective of their age. 

ELIGIBILITY CRITERIA 



OVERALL PROCESS 

 Employees  login  to  MAHS portal.   
Has to add his details & select 

preferred date & time to get Health 
check appointment 

Auto generated SMS & 
acknowledgment mail sent on 

receipt for Health check 
request & Payment 

Auto Generated 
confirmation letter contains 
preferred time, Location & 

pre-requisites 

MAHS Team confirms 
Appointment with the DC and 

shares  auto generated 
confirmation letter through 

Mail 

Employee/Dependent Carries  the 
confirmation letter to the Medical 
Center along with the Employee 

id  proof on the day of Health 
checkup 
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MAHS 
Executive 

MAHS team calls the 
Employees for feedback 

on the day of Health 
checkup 

Employee may add 
their Dependents 

for the health check 
benefits. 

Employee 

Make payment 
through portal 



PACKAGE DETAILS 

Package – 1  MASTER CHECK UP 

HEAMOGRAM: 

Haemoglobin 

P.C.V 

R.B.C 

MCHC 

MCV 

MCH 

Total W.B.C. 

Differential WBC Count 

E.S.R 

Peripheral Smear 

Platelet Count 

BIOCHEMICAL PARAMETERS: Fasting & PP Blood sugar 

RENAL PARAMETERS: Serum Creatinine 

  Blood Urea Nitrogen 

LIPID PROFILE: 

Total Cholesterol/HDL Ratio 

HDL Cholesterol 

LDL Cholesterol 

Triglycerides 

LIVER FUNCTION TESTS : 

Total Protein/ Albumin / Globulin 

SGPT 

SGOT 

Alkaline Phosphatase 

GGTP 

Serum Bilirubin 

CLINICAL PATHOLOGY Urine Examination  

GENERAL TESTS: 

E.C.G. (Resting) 

X-Ray (Chest) PA View 

Whole Abdomen Scan 

Detailed history height, weight, BP & BMI 

Doctor Consultation 

Package – 2  MINI MASTER CHECK UP 

HEAMOGRAM 

Haemoglobin 

P.C.V 

R.B.C 

MCHC 

MCV 

MCH 

Total W.B.C. 

Differential WBC Count 

Platelet Count 

GLUCOSE PARAMMETERS Plasma Glucose (Random) 

RENAL PARAMETERS: 
Serum Creatinine 

Blood Urea Nitrogen 

LIPID PROFILE: Blood Cholesterol  

CLINICAL PATHOLOGY Urine Examination  

RADIOLOGY X-Ray (Chest) PA View 

GENERAL TESTS: 
Detailed history height, weight, BP & BMI 

Doctor Consultation 

  



PACKAGE DETAILS 

Package – 4  COMPREHENSIVE CHECK UP 

HEAMOGRAM: 

Haemoglobin 

P.C.V 

R.B.C 

MCHC 

MCV 

MCH 

Total W.B.C. 

Differential WBC Count 

Platelet Count 

GLUCOSE PARAMMETERS Plasma Glucose (Random) 

SEROLOGY 

HIV Test 

TB Skin Test 

VDRL 

CLINICAL PATHOLOGY Urine Examination  

RADIOLOGY X-Ray (Chest) PA View 

GENERAL TESTS: 
Detailed history height, weight, BP & BMI 

Doctor Consultation 

  

Package – 3  WELL WOMEN CHECK UP 

HEAMOGRAM 

Haemoglobin 

P.C.V 

R.B.C 

MCHC 

MCV 

MCH 

Total W.B.C. 

Differential WBC Count 

Platelet Count 

GLUCOSE PARAMMETERS Plasma Glucose (Random) 

CLINICAL PATHOLOGY Urine Examination  

RADIOLOGY X-Ray (Chest) PA View 

GENERAL TESTS: Ultrasound Scan – Pelvis 

  Detailed history height, weight, BP & BMI 

GYNAEC CONSULTATION – 

Pap Smear based on recommendation from 

gynaec 

Doctor Consultation 

  



PACKAGE COST 

Name of the Package Package cost  
in Rs. 

Service Tax Total Cost 
in Rs. 

Package – 1  MASTER CHECK UP Rs. 2750/- Rs. 385/- Rs.3135/- 

Package – 2  MINI MASTER CHECK UP Rs. 1250/- Rs. 175/- Rs.1425/- 

Package – 3  WELL WOMEN CHECK UP Rs. 1900/- Rs. 266/- Rs. 2166/- 

Package – 4  COMPREHENSIVE CHECK 
UP 

Rs. 1800/- Rs. 175/- Rs.2052/- 

 Package Cost Includes applicable Service Tax 



URL:http://i1.mediassistindia.net/ 
Click on ‘sign in’ to  login to the portal  

http://i1.mediassistindia.net/
http://i1.mediassistindia.net/
http://i1.mediassistindia.net/


PROCESS  FLOW 

Step 1: Login to the portal by using your personal User Id & Password  



PROCESS  FLOW 

Step 2:  Click on ‘Value Added Services’ option  to enter into the Wellness page 



Step 3:  Click on ‘Add Beneficiary’  to add self or dependent details to enter into the Wellness 
page 

Click here 

for FAQ 

Click here for User 

manual 



PROCESS  FLOW 

Step 4: Fill all mandatory information on the main sheet,  then click on ‘Add Beneficiary’ to add  self / 
dependents to enroll themselves for wellness program. 



Step5 :  Click on ‘Wellness Tab’  to raise request for wellness Program 



PROCESS  FLOW 

Step 6: Fill all required blank fields then click on ‘Book Appointment’ to raise request for the health 
checkup  

Click here to 

view package 

details 



PROCESS  FLOW 

Step 7: Finally click on ‘Make Payment’ to enter into the payment gateway 



PROCESS  FLOW 

Step 8: Enter the card holder name, card type &  other information and click on ‘PAY’ to proceed 
payment 



PROCESS  FLOW 

Unique id number will get generated once the payment is done, which will be received though auto 
generated email 



PROCESS  FLOW 

Step 9: Employee has an option to Cancel or Reschedule the appointment under ‘History’ option 
(you can re-schedule your appointments for  maximum of 2 times, up to 24 hours before the appointment.) 



ESCALATION MATRIX 

Annual Health Check Matrix 

Customer Care Number: 18604252662 

                                                           Primary Responsibility Matrix 

Particular Escalation Level Email ID Location 

Appointment Scheduling/General 
Queries 

Level 1 healthcheck@mahs.in Bangalore HO 

Grievances Level 1 grievances@mahs.in Bangalore HO 

                                                       Escalation Matrix 

Particular Escalation Level Email ID Location 

Appointment Scheduling related 
escalation 

Level 1 haseen.naz@mahs.in Bangalore HO 

Level 2 kalpana.c@mahs.in Bangalore HO 

Level 3 sandeep.singh@mahs.in Bangalore HO 

                                                         

                                                        Escalation Matrix 

Grievance related escalation 

Level 1 aleema.banu@mahs.in Bangalore HO 

Level 2 kalpana.c@mahs.in Bangalore HO 

Level 3 sandeep.singh@mahs.in Bangalore HO 

*Working Hours to be considered - 8 AM To 6 PM  



Thanks! 

 

Registered Office: 
 

Medi Assist Healthcare Services Pvt. Ltd. 
8th Floor, Abhaya Heights,No:11, Sarakki Industrial Layout 

JP Nagar 3rd Phase, Bangalore – 560 078 

healthcheck@mahs.in          |          www.mahs.in 

 

mailto:healthcheck@mahs.in
http://www.mahs.in/

